
How does stigma 
contribute to LGBT 

peoples mental 
health? And how can 
we contribute to the 
destigmatisation of 

these issues?
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Findings
The data collected in this research suggests that when LGBT people experience mental 
health issues it is generally due to feeling isolated, misunderstood and out of place. 
These feelings often come from stereotypes and stigma surrounding LGBT people.

Although some members of the general public are aware of LGBT issues, the general 
public appears to lack strong access to information about LGBT issues. Those members 
of the general public who were aware of LGBT issues actively sort out information from 
a range of media sources.

The information collected 
suggested that a solution 
would need to address the 
following three areas:

• Help the LGBT community 
feel more connected

• Broaden narrow stereotypes
• Decrease stigmatisation

The following concept ideas 
build on these identified areas.

LGBT Community
Create a Virtual Reality where LGBT people can 
mingle with each other as well as health care 
professionals...

Media Representation
Create an application that allows LGBT people 
to connect with content creators such as 
directors and authors...

Educating the General 
Public
Create an internet media company that 
specialises in producing LGBT content for non-
LGBT people...Concept Ideas
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Important Clarification:
Being LGBT does not cause poor mental 
health. However, fear of and experiences 
of discrimination directly impact peoples 
mental well-being.

Many LGBT people feel socially excluded 
or misunderstood due to their identity.

What does it 
mean to be 

LGBT? What is 
mental health?

LGBT people are twice 
as likely to report of poor 
mental health compared 
to the general population 
(National LGBTI Health 
Alliance n.d.).

Research

LGBT people 
/ the LGBT 

community still 
experience 

stigma

LGBT people 
feel anxious, 
depressed or 

isolated due to 
stigma

Non-LGBT 
people don’t 
understand 

LGBT struggles

It needs to be 
easier for LGBT 
people to talk 
about identity, 

stigma and 
mental health

Non-LGBT 
people need 
to be more 

informed about 
LGBT issues

The following information represent the 
answers from the online survey...

LGBT
Stands for Lesbians, Gays, Bisexuals and Trans People. The 
acronym also encompass other people (such as Pansexuals 
and Intersex People) whose sexual orientation, gender 
identity or biological sex is different from heterosexual and 
cisgendered people (Rosenstreich 2013, p. 2).

Mental Health
Is having mental well-being so that an individual can 
realise their own potential, cope with daily stresses, work 
productively and contribute to their own community. Mental 
health is difficult to achieve without physical and social 
well-being (World Health Organization 2014).

Stigma
“A mark of disgrace associated with a particular 
circumstance, quality or person” (English Oxford Living 
Dictionaries n.d.). For example, a person who is experiencing 
issues with mental health or identifies as LGBT may feel as 
though they cannot talk about these aspects of themselves 
because people may hold negative opinions, judgments 
or stereotypes about these qualities (Mind Health Connect 
n.d.).

Interviews, surveys and observations...
All interviews were conducted face-to-face. For those people 
who I was unable to physically meet up with I video called 
them. I documented all interviews in Pages on my computer.

LGBT and non-LGBT people were asked a series of five 
questions and instructed to talk for as long as they liked about 
their thoughts and feelings surrounding the questions.

A total of 7 LGBT people and 3 non-LGBT people were 
interviewed.

Observations were also made and recorded with the interviews.

I created an online survey with Survey Monkey. The questions 
were influenced by data gathered in the interviews. The survey 
itself was comprised of six main sections. The first section 
was laid out in a matrix / rating scale with five questions that 
had the corresponding answers “strongly agree,” “agree,” 
“neutral,” “disagree,” and “strongly disagree.” Sections two, 
three and four were multiple choice questions. And sections 
five and six consisted of questions that could be answered 
with a comment box.

A total of 10 people submitted their answers.


