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PROBLEM

“Many Australian Students Lack Hope for the Future”  
(Claire DeCarteret, 2016) 

(Gallup, 2016).
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INITIAL SOLUTION: Strengths-Awareness

JGOM5614 - Gomez, Jolly Pearl; SBHA6883 - Bhardwaj, Shrey | 3

PEOPLE HAVE “‘SUPERPOWERS’ THAT 
SHOULD BE IDENTIFIED, DEVELOPED 

AND CELEBRATED”  
(DeCarteret, 2016). 

“Everyone has knowledge, talents, capacities, skills, and 
resources that can be used to help move them towards 
their aspirations, solve problems, meet their needs, and 
bolster the quality of their lives” (Saleebey, 2000).

“Gallup has found that when people understand and 
apply their strengths, the effect on their lives and work 
is transformational. People who use their strengths 
every day are six times more likely to be engaged in 
their work and three times more likely to say they have 
an excellent quality of life” (Gallup, 2016).



INITIAL SOLUTION
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Take exam  
in app or in the 

booth

Promotes strengths-awareness, and 
advertises existing strengths-based 
assessments 

Allows you to take the exams and 
connects you to resources afterwards 

Target Site:  

Sydney public spaces and offices

StrengthsFinder Booths +  
Mobile Application

(Gomez, n.d.)



But…they see the potential benefits, and are mildly interested

Not Effective Effective 

ADDITIONAL ISSUES
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Change in 
Direction of 
Solution: 

Making it 
enticing

From User Research

Unfamiliarity with strengths-assessments

How likely would you be willing to pay 
$15 to take the StrengthsFinder 
assessment to learn about your 
strengths?

But they’re only willing to try free solutions And they’d most likely use an app or go to a coaching 
session to learn about their strengths

(Gomez, n.d.)

(Gomez, n.d.)

(Gomez, n.d.) (Gomez, n.d.)



ADDITIONAL ISSUES
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From Background Research

Change in 
Direction of 
Solution: 

Strengths 
use

Mere identification of talent themes may actually lead to unfavourable 
outcomes, and that focus should instead be on helping people 
understand, appreciate, and develop them (Louis, 2011).

Implicit self-theory

“Strengths use led to less stress, and greater self-esteem, vitality and positive 
affect over both longitudinal assessment periods”  
(Wood, Linley, Maltby, Kashdan, & Hurling, 2011, p.15) 

Strengths use is an important longitudinal predictor of well-being” 
(Wood, Linley, Maltby, Kashdan, & Hurling, 2011, p.15)



Setting the Scene:

At home, on a Monday Night, after dinner.

Introducing the Character:

Julie Xi, a 20 year old international student, 
is on her third year as a Finance student. 
She’s very much into photography and 
would like to pursue it for a profession but it 
held back by the expectations of her 
parents, and uncertainty on whether she’d 
be successful in this path.

Problem/Issue/Need/Motivation:

Julie needs to make up her mind on which 
career path to pursue. She isn’t sure she’s 
really fit to be a photographer but 
something’s telling her that she should try 
and go for it. She feels that she has some 
raw talent in this field but fears that she 
could be wrong.

Discovery/Resolution:

A friend shared her new discovery and 
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Storyboard



NEEDS
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to be introduced to concepts and resources that would help them know 
more about themselves, and tackle their issues 

identify their strengths 

know how and where to apply their strengths 

something that would drive continuous growth



SOLUTION: INCIPIO
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(ZUMIX, 2016), (Kothiya, 2016), (Coward Consultancy, 2016), (The Johns Hopkins University School of Nursing, 2016),  (UNC Charlotte, 2016), (Duke University, n.d.)



SOLUTION: INCIPIO
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Take the test

View recommended trainings, communities, events, stories

View contribution of games performed to strengths

View progress over time, analysis of strengths and 
usage, and recommended action items
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